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‘H VHW RXW WR GHOLNHWBHQWWHIKHQHG R XU FRUHVHMEH WR GUL
FODVV ZRUNSODFH IXU@GXWXGBHQJ VWURQJILQQRYDWLRQ ZKLOH \
VROXWLRQV DFURVVARIHDBERUDWLRQV ZLRAKK KD @/IDQDDELOLW
EDFNHG E\ RYHU D GHEWGMH RDWLRQDO EUDQGVGLIJLWDO FDSDEL
LQGXVWU\ H[SHUWLVH[SR@KLRJ RXU WHDRRBEPXQWG UHPDLQV RQ GF
FOHDU YLVLRQ IRU *8&®KDQFLQJ RSHUDWLHR@DODODWHG FXVWRPHL
H[SDQVLRQ ZH PDUNHGLBLNIF\ ,Q ZHH[XRDWE&HQJ LQWR JOR
PLOHVWRQH E\ RSHQRBEBHRX¥UUDWHG RXU JDRBWKEQWDLQLQJ Wi
ILUVW VKRZURRP RQRKHHQN®I EUDQFK RIINVFHYOICD BEX RI TXDOL
=D\HG 5RDG LQ 'KDEL DQG 5L\DGK FUDIWVPDQVKLS
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'H DURRPPLWWREBDOWBGBURGXFWLYH
ZRUMQYLURQPHQWXSS®OXVWDLQDEOH

UHF\F ODE ®UWHH K@ R G XFLIWWKKKIH GRI

RXU PDQXIDFWXUHUV

'H DUH VSHFLDOL]HG LQ LQQRYDWLYH ZRUNSODFH
GHVLJQ DQG IXUQLWXUH E\ EULQJLQJ D PRGHUQ
WRXFK WR \RXU RIILFH ZRUNVSDFH

&RPPLWWHG WR SURYLGH ZRUNSODFH IXUQLWXUH WKDW

GHOLYHUV JUHDW YDOXH E\ FRPELQLQJ PRGHUQ
GHVLIQ KLJK TXDOLW\ DQG H[FHSWLRQDO VHUYLFH
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- HADQVRWP HP SW \SDFHVIQR
I XQPARQDOKXP DQ FHQWE

' HVLJQ 6SHFL LFDVIRQ 9 VXD DVRQ

HOYILRQP HOVVBIRUHG\VR\RXU  \SHALLIFDARQV

ZRIN®Z 2 XUVSDFH SOQQQ]
EGIQGV SUIHAMRQ FUHDWMW DQG

WH W KWXWIWAIIHW EUQJI \RXU  EXIOV

YIMRQ\R @H
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&RP P HURL
: HAHDWM LQVSLUQI DQG H I LAHQRI [ LFH
HQYILRQP HOW WDWHQKDORH
SURGXPWIW DQG LH BIRFP RGHD
Z RINSOFH QHHGV &@HQW FDQ FKRR\H

ILRP  DQH WIQWYH LDQIH RI GHWN.QU
A WP V HURQRP IEVHDWQ) WRUDIH

VROWRQV FRQIHHOFH \RE®N DQG
SUHP IXP I XUQWYXUH VRXURHG ILRP RXU
WX\AMG J REDCSDURHLY/

Sy oo
JURP UHFHSWLRQ DUHDV WR JXHWWVSHFLDOL]IH LQ GHVLJQ
ORXQJHV ZH RIIHU EHVSRNH IXUBASSUHQJ FRPSUHKHQVLY
VROXWLRQV WKDW HOHYDWH WKHPEIWBRRDO IXUQLWXUE

FRPIRUW DQG RYHUDOO JxHvw WUDQVIRUP OHDUQLQJ VS
H[SHULHQFH LQ KRVSLWDOLW\ V$O&RYDWLYH DQG FROODE

W @\H VHHQJI \ RXUGUHDP
VSDAH Z lON DWW RX EHIRUH W/ WDVWHQVXUHV HYHY HBP HOWDQY
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© HWDQVOW\ RXUWRXIKWIQR 3 URMIPAH HPXWRQ JXIGHG E\
IR\ | XONVXDA DQG VSRWRQ

FOUW FDIWP DQWKIS DQG
DEVRO(W LHIDELON
$ P LQIP DOSUHP IXP DSSURDFK

SHUHAD LR SOFH

+ HDOW.FD

2 XUKHDOMFDUH | XUQWMUH VROVRQV

FRP ELQH FRP | RUM XQPARQDON
DQGVW®! : HSWRYIGH P HGIFD®

DSSWRYHG KLIK TXDDW SLIRGXFW
GHMJIQHG VR P HHVIKH GHP DQGVRI
KHDOMFDUH HQYILRQP HOW Z KL

HQVXUQJ HBU DOFH DQG BRQJ WM
SHURWP DQFH

( GXFOM

HQYLURQPHQWYV 2XU UDQ
YHUVDWLOLW\ GXUDELOL)\
TXDOLW\ VHUYLFH IRU LQ\
DFURVV DOO OHYHOV RI H
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' HVJQHG | RUFRP | RUNGXDELDN
DQG K\ JIHQH ,\\WWWSLFDED LQFOXGHV D
UHFHSWRQ GHWN FRP | RURE®
VHDWQJ @\H FKDILY RUVRIDV MIGH
\DEGN DQG P DID] lQH DAV 7KH

| XUDIMXUH LV RIIQ P DGH Rl HDV VR
F®IDQ P DWAUDY DQG DUDQIHG R
HQVXUH WP RRW. SDMHQW &Z
DFFHWIELON DQG D FD® LQJ

HOYLLRQP HQW RUSDVHQW DQG
YIMVRU/
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) LWMSRIQARI FROVDFW RUSDVMHQW DQG
YIMVRUDY VLY GHMLI QHG VR EH I XQPARQDO

Z HORP 1QJ DQG DFFHWIE®! 7\ SIFD® P DGH
ILRP GXWDE®! HDVW VR FODQ P DWIUDY (W
LOFOXGHV VSDFH |RUFRP SXWAU/ SDAHQW
WHFRWGV DQG HWHQUDOVXSS@HV 7KH GHWIQ
HQVXUHV SUYDR | RUSDWHQWQWILDPAWRQV DQG
DERZ V | RUHI | LEHQWFRP P XQIEDARQ EHVE HHQ
W DQG YIMVRUY
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3LRYIGH FRP | RUMRUSDMHQW DQG YMMVRDY W
LOFOXGHV FKDILY VRIDV DQG ®RXQIH VHDW Z WK
FXVKIRQHG XSKRGWU ' HVLIQHG IRU
GXWDELON DQG HDW P DIQWIQDQFH KH

P DWIUD® DUH RIWMQ DOWP LFLRELDCDQG WILQ
UHVMBQW7KH JRDOLY VR FUHDW D UHDY LQJ
DOG LOYIMQJ HQYLLRQP HOWZ KB P HHWQJ

KHDOKFDUH WRQGDLEY | RUFGIDQIOHW DQG
VDI HW
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' HVLJ QHG VR SWRYLGH FRP | RUADQG GXUDELOW
|RUSDMHQW YIMVRU/ RUFDUHI LYHWY LQ Z DIVIQJ
DUHDV 7KHVH FKDLWY DUH WSLFD@ P DGH Z LYK
WXUG\ P DVWUDY @\NH P HVDORUP RGBHG SMWIF
RIVMQ | HDWXUQJ FXVKLRQHG VHDW DQG
EDFNUHVW 7KH\ DUH HDW VR FBIDQ UHVIWDQUWR
Z HDU DQG DUDQJIHG LQ LRZ V RUFRQQHFMG
XQIW VR RSVIP 1] H VSDFH DQG P DIOVIDLQ D QHDW
RUW DQL HG HQYLLRQP HQW
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+LJK TXDON HURQRP LED®

GHWLI QHG Z RUMWVIMRQ VBLERUHG | RU
P HGIEDOSIRIHVWIRQDY ,WRI I HW/
DP S®I Z RU\VSDFH GXDEGH

P DVMUDY' DQG LOWAI LDWAG WRUDJH
IRUP HGLFDO LBV DQG HTXISP HOW

' HVLJ QHG | RUERW | XQPURQDON
DQG DHWIKHWEY RXUGRFVRUV GHVNV

HOKDQFH HITLIFIHOR  DQG
SWIRIHWMRQDDP 1QDQ\ KHDOMFDWH
VHWMOQJ
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(URQRP IF DGMWRE®! DQG GXWDE®!_
VHDWQJ VROMRQV GHVLI QHG | RUP HGLFDO
SWRIHWIRQDY 0 DGH Z IMK KHD®K JUDGH
P DWIUDY ViKH\ RITHUOP EDUVXSSRUN
SUHP IXP XSKROVMU DQG VP RRVK

P RELONV HQVXUQJ FRP |RUADQG
HI I LFLHOR\ LQ KRVSLVDODQG FAQLE
VHWQIV
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' HVLJQHG | RUKLIK GIYHCP HHWQIV
VMWD LIE GVFXWIRQV DQG
GHFMRQ P DNIQJ 1Q KHDOKFDUH

| DAMAHN W HDWUHV D VSDAIRXV
DQG GXIDE®! VXU DFH LOWAT LDWIG
FDE® P DQDIHP HQWRUVHDP ®IW
FRQOHPAMW DQG D SLRIHWIRQDO
GHVLI Q WK DVHQKDQFHV VIKH

H[ HFXWYH HQYLLRQP HQW, GHDORU
|IRWMUQI FRAERWDRQ DP RQJ

P HGLFDOS LRI HWIRQDY DQG

DGP LQMADVRUY
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(URQRP IF DGMWRE®! DQG GXWDE®!_
VHDWQJ VROMRQV GHVLI QHG | RUP HGLFDO
SWRIHWIRQDY 0 DGH Z IMK KHD®K JUDGH
P DWIUDY ViKH\ RITHUOP EDUVXSSRUN
SUHP IXP XSKROVMU DQG VP RRVK

P RELONV HQVXUQJ FRP |RUADQG
HI I LFLHOR\ LQ KRVSLVDODQG FAQLE
VHWQIV
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$ KRVSIMBCZ RIWMDARQ LV D

| XQPARQDCDQG HURQRP IE GHWN
GHWLJ QHG | RUKHDOMFDUH
SIRIHMRQDY , WHDMUHV VIMUGH
VXUDAHV LOWMI DG WIFKQRBJ\
DP S®IWRUJH DQG P RELOV
RSWRQV HQVXUQJ HILAHQR [Q
SDWHQAFDUH GRFXP HQIMRQ
DQG P HGFDOFRRUGEIQDARQ



N B Xy%B: ' HVL QHG IRUFRP | RUADQG GXDELAOW LQ KLIK WDI | LF
DUHDV 0 DGH Z I KHD® JWDGH P DWAUDY WKHVH

DUP FKDLLV RI1HUVXSSRUAYH VHDWQJ Z MK HURQRP LE
GHVLIQ HQVXUQJ D FRP |RUBE®! H SHUHQFH IRU
SDVHQW DQG YIMVRWY 7KH HDW VR FBIDQ XSKRAMAU
DQG WKUG\ FROQWUMXPMRQ P DNH VIKHP  LGHDOI RUKRVSLVIDO
Z DMQJ DUHDV SWRP RVQJ K\ JIHOH DQG BRQJ MWL

XVH
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+ HDOK * LDGH &DI« &KDILV | RUKRVSLVBY DUH GHVLI QHG
VR SLRYIGH FRP | RUBE® DQG GXIDE®! VHDWQJ 1Q
KRVSLYOFDI HVAUDV RUEUHDN DUHDV 0 DGH Z LW KHDOK
JUWDGH P DWUDY \VKHVH FKDLLY | HDW{UH HU RQRP LF
VXSSRUNHDW VR FBIDQ XSKROMAU  DQG WXLG\
FROWUXPARQ HQVXUQJ D K\ JIHQLF DQG RQJ MWAQJ
VROMRQ | RUKLIK WDI I LE VSDFHV 7KH RITHUERWK

| XQPVARQD@N DQG FRP |RUNP DNLQJ VMHP  SHU HPW RU
KRVSLWBOGLOLQJ DUHDV
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' HVLJQHG |RUFRP |RUADQG GXIDELDW LQ EXWA Z DIVIQJ
DUHDV 0 DGH Z WK KHD®K JUDGH P DWIUDY WHVH WRRY
DUH FRP SDFWHDW VR F®IDQ DQG SLRYLGH VXSSRUAYH
VHDVIQJ | RUSDMHQW DQG YIMVRDY 7 KHLUMAUG
FROWAUXPRQ HQVXUHV BRQJ MWAQJ XVH Z KL®Y VIKHLU

HU RQRP LE GHVLJQ SLRP RWAV FRP |RUNP DNLQJ VMKHP DQ
IGHDOVROXVIRQ | RUKLIK DI | LE KRVSIVIDO
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+ HDOK * UDGH 3KROH %RRWV | RUKRVSLVEE RI | HUD SUYDM
TXIHVWSDFH | RUSKROH FD@ RUYIGHR FRQIHIHQAQJ Z WIQ
KHDOMFDUH VHAWMQIV &ROVAXPMG Z W KHDOK JUDGH

P DWMUDY WHVH ERRWY DUH VRXQGSIRRI GXIWDE®! DQG
HDV VR FBDQ 7KH SLWRYIGH DK\ JIHQJE FRP IRUBE®! DQG
VHRXUH HOYILRQP HOWRUMEI T RUYMMVRY HQUXUQJ SUYDR
IO EXVt KRVSVBCDUHDV Z KIGi P DIQWIQIQ) KLIK \WBQGDLGV
Rl FGDQ@HW DOG VDI HW



+ HDOK * WDGH + RVSWVDOYHGY P RVRU] HG
SDVHQWEHG GHVLI QHG |RUP HGLFDOVHWARQJ V
RITHUQJ DGMWIDE® KHLI KW EDFNUHVW DQG G4
SRVIMIRQV | RUHQKDQFHG FRP | RUADQG FDUH ,W
| HDWUHV UHP RV RU SDOQHOFRQWR® | RUHDW
RSHUDWRQ HQVXUQJ VDIHW P RELOW DQG
VXSSRUM RUSDVHQW DQG FDUHJ LYHW/
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&RP SDPWWRLDJIH XQIWS@FHG QH[ WWRR D SDVIHQW
EHG , WLV XVHG VR NHHS SHUVRQDOEH®RQILQIV

P HGLFDOVXSS@HV DQG HWHQWDY Z WKLQ HDW  UHDFK
7KHVH FDELQHW WSLED@ | HDWIH GLDZ HU/ VKHOYHV
DQG VRP HVIP HV D GRFNDE®I FRP SDUR HQWO DGH
ILRP GXWDE® HDW VR FBIDQ P DWUDY VKH\ KHG

P DIOVIDLQ RUJ DQL DURQ DQG K\ JLHQH LQ SDMHQWFDLH
DUHDV



. o 6SHFLD@ HG P HGLFDOFKDLU GHVL QHG |RU
(E/ a 33/? NE SF & SDVIHQWFRP |RUANGXUQJ H MQGHG WHDV® HOW
n @\H FKHP RWHLDS\ GLDOWLY RU,9 LQIXVIRQV ,W
U | HDVKUHV DGNOWIDE B UHFQQLQI SRVIMIRQV
SDGGHG VXSSRUNDQG DUP UHW VR HQKDQFH

3/4n|: F y ?/45 SDVMWHQWH®[ DVMRQ DQG FDUHJ LYHU DFFHWLELOW
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( WRQRP LF P HGLFDOFKDLU GHWLI QHG | RU
GRFVRU/ DQG KHD@KFDUH SURIHWIRQDY
RITHUQJ DGMWIE®! KHLI KW VZ LYHO

| XQPMRQD@MW DQG XP EDUVXSSRUMRU
FRP |RUAGXUQJ H[ DP LODWRQV DQG
SWRFHGXUHV ,WHQKDQFHV P RELOW DQG
HI 1 LFLHOR\ LQ FQQLFDOVHWIQJIV
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2 XUKHDOKFDUH JUDGH | RRUQI VROMRQV
DUH HQULOHHUHG | RUGXWDELDN K\ JLIHQH
DQGVDIHW ' HMJIQHG R P HHVWIKH

GHP DQGVRI KLIK WDI I IF KRVSIVO
HOYILRQP HOW \WWH FRIPARQ | HDW(LHV
DQWMIS VXUDAHY HDV P DIQWIQDQRH
DQG LQ HAARQ FROWRCSLRSHIAHY
HOVXUQJ ERW SDAHQWFRP |RUADQG
FORIFDCSHURWP DOFH
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